














Phenomenological study underpinned by four theories 



•

•

•





5 minutes interaction with  VisitVejle 

Touristguide (NTT DATA system). Non-

scripted interaction - moderated, but 

freestyle. Interaction being recorded 

through Imotion software on the laptop. 

This gave us eyetracking (heat maps), facial 

analysis and recording data to use for the 

analysis. on top of the observations.



Online test with Likert scale questions and 

avatar depictions. Both in relation to the 

usertest part 1 and in general in regards to 

avatar preferences to 

age/gender/professions. Recorded through 

Imotions and with eyetracking and facial 

analysis data as well as observations



Semistructured - in depth 

interview based on the 

theoretical dimensions and 

tapping into the observations 

from the online test.
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